JOrOBOP HA OKA3AHHE

YCIYT «Besonacusiii Fopoay Ne 95990

Toaoasck 06.11.2019

Croponst nactosmero Jorosopa (nanee — Jorosop) — HAO «Besonacupiii Copoa», (aainee — OIIEPATOP), B nuue Tenepanstoro aupexropa Iunynuxa C.1O., eficTByiowwero Ha 0CHOBAHHH

Ycrasa ¢ onuoii croponsl, 1 ABOHEHT:

Tonnoe nausenosanue: AHO ITO «TODK»

HHH/KITIT 5036161554/ 503601001

OI'PH/OKIIO 1165000053943/ 96349664

Mecmo naxoxncoenus opzanusayuu: 142116, MO, 2. ITodonsck, ya. Padouas, 0. 134

Pac./cu. 40703810700000000065

Haumenoeanue oanra AO «Paiighpaiizenoanrn 2. Mockea

B auye Jupekmopa Bop Banepuu Hukonaegnuvl

Kopp./cu. 30101810200000000700

Adpec yemanoeru ooopydosanua: 2. Iodonsck, ya. Padouas, 0. 134

BIHK 044525700

Tenedhon, harc: 8(4967) 63-96-60

E-mail: arty30@yandex.ru

1. IIpeamer Jorosopa

1.1.  Hacroswmnii  [orosop,
[TpaBunami  OKazamus ycuyr onpeaenser
nopsfok  B3anmooTHowenuii Cropon npu
okaszaunn  Oneparopom VYenyr cBasu 1t
JIOMOJHHTENBHBIX yenyr AboHeHTy.
Tepminbl, ucnonn3osanHeie B Jorosope,
onpenenensl [Tpasnnamin okazanis yenyr u
MNOHHMAIOTCA, TAKHM  O0GPa3oM, Kak OHM
orcatbl B [lpasmnax. OrtaenbHble
nonozkenus Ilpasun okasauns yenyra moryT
OwITh somonHeHsl, H3meHersl CTOpPOHAMH B
3akaze. Bo Bcem  HHOM, uTO  He
npeaycemorpedo  Jlorosopom,  CropoHsl
pykoBoacTByloTes [lpasia okazanus yenyr.
2. Jlorosop sBnserca aloHeHTCKHM (cCT.
4294 TK PD).

1.3, Tlepeuens 3akazauuelx ABGOHEHTOM
Venyr onpenensetcss B COOTBETCTBHH €
3aka3om.

1.4. Mara nauana npenocrasnenns ycnyr, a

Hapany ¢

TaKKe Jlnuesoii cHer, BbIAENEHHbIiT
ADOHEHTY nNpH  3aKIIOUEHHH  HACTOALLEro
Jorosopa,  onpenpensiotes B 3akase,
COCTABICHHbIM npu JAKNIOUEHHI

nactosauero [orosopa, KOTOpblii sBRseTcs
HeoTheMIIeMOi 4ACTBLIO HACTOSLIErO
Jorosopa, B nanbHeiiwem, npn H3MeHeHH

ABoHeHTOM yenyr, B nopsjke,
onpeaenennom Ilpasinamin okasauns ycnyr
Oneparopa.

JHocrtyn K yenyram cBA3N oyner

NPeN0CTABNIEH MPH HATHYIIT NOAMHCAHHOTO
AQGOHEHTOM 10roBOpa Ha OKA3aHHE YCIyr
cBA3N B TeueHne 24 uyacoB ¢ MOMEHTa
nojkoueHns K yenyram csasn Onepartopa.
2. Oos3annocrn n npasa Oneparopa
2.1. Oneparop o0s3yercs:

- obecrieunTh KayecTBEHHOE OKasaHie ycnyr
ADOHEHTY B YCTAHOBIEHHbIE CpOKH (34
HCKITIOYEHHEM BpeMEeHH, T])Cls)’EMOFO ans
1poBe/ieHHs NPoQIUNAKTIHYECKHX i
PEMONTHBIX padoT);

- 1H(OPMHPOBATE
MPeoCTABISEMbIN YCIYrax;
- yseaomnsath AoHenta 00 H3MEHEHIN
Jorosopa, [paBin okasawns ycnyr nyrem
passeulenis COOTBETCTBYIOMLLE]]

AbdonenTa o

nHdopmatni Ha caiite OnepaTopa
www.mysafecity.ru  w/unn B odwmce
Onepatopa 3a 10 awell 10 BBeseHns B

neiicTBie H3MeHeHi.
2.2. Onepatop uneeT npaso:

- B Oe3ycnoBHOM OJHOCTOPOHHEM MOPsAKE
BHOCHTb H3MEHEHHA " J0MN0JIHEH A B
[pasuna okazauns yenyr u [lpeiickypant
(Tapudel) ¢ oBa3atensHbiM yBeaOMIEHHEM
Adonenta B coorsercTtBHH ¢ n. 2.1
Jlorosopa.  Henonb3osanne — AGoHeHTOM
Yenyr Oneparopa nociie ony0nikoBanHoro
CPOKA  BCTYMJAEHHA H3MeHeHnil B cuay
ABIIAETCS HEOCHOPHMbIM (haxTom
Oe3ycnosBHOro npiHaTHs ADOHeHTOM BCex
BHECEHHLIN H3MEHeHNT (aKLenT n3sMeHeHnii);
- 0e3 npeaBapHTenLHOro npeaynpexaeHis
MPHOCTAHABIHBATE nan npeKpawarTh
oka3zauie yenyr AGOHEHTY B nonHomM odbeme
HIH YACTHYHO NpH HapyueHi AGoHeHTOM
CBOHX 00A3ATENLCTB, B TOM Hiicie MopsiaKka i
CPOKOB MPOH3BOACTBA NAaTe:keii, B Clydasx
npeayemotpennsix  [lpasunamn  oxaszanns
yenyr. Buecennbsie AGoHenTOM nnareskn 3a
MecsL, B KOTOpPOM MpoH30LLII0
NpHOCTAHOBNEHIE ' |pe} uLeHIe
okazauns Yenyr, ué"{{ c:

A,

- nepenasatb
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JloroBopa TPETLHM JIILAM;

- NpHHHMATbL MEpbl oﬁecneuuTenhuoro
XapakTepa, B ciydae HapylieHins AGoHeHTOM
ycnosnii Jlorosopa.

3. O6si3anuocTi 1 npaBa AGoHeHTa
3.1. AOoneHT 00a3yeTcs  BLIMONHATH
nonoxenns Jorosopa u [lpasun okasaHus
yenyr, B TOM uHene:

- CBOEBPEMEHHO I TOJHOCTBIO ONNAYIBATH

Yenyru /paboTsl B nopazke,
npeaycmoTpeHHom  [paBinamu  okasaHns
yenyr;

- cnenuTh 3a coctosHiem csoero Jlnuesoro

cuera, BKIIOYAs KONHYECTBO I CTOHMOCTh
okaszanuelx AoHenty VYenyr, a  Takie
@KEHEeNbHO  3HAKOMHTbCS € npoueii
nyGnitkyemoit  nudjopmaumeii  Ha - caiite

Onepatopa www.mysafecity.ru;

- obecneunTh noakmioueHne aGoHeHTCKO
nuHin Kk cetit csasn Onepartopa.  [lpn
OTKIIOHEHHI abOHEHTCKOI NHHHH OT CeTH
CBA3N OnepaTopa npekpaaercs
TEXHIYECKAsA BO3MOAHOCTL MPEL0CTaBICHNS
VYenyr Oneparopon:

- npenocrasnath  OnepaTopy CHHCOK JHLL,
11CMONB3YIOLIN nosb30BaTeNbCKOE
(oxoneunoe) oGopynoBaHie ADOHEHTa npn
nonyueHun ycnyr csasi, B Teuexne 10
([ecatn) kaneHnapHbIX AHeil Mo HeTeuEHHI
Kazk10ro kanewpapHoro ksaprana. Crncok
NoMmKeH  ObITh  3aBepeH  YMONHOMOUEHHbIM
npeacrasutenem  ADoHeHTa M 10MKeH
COAEPIKATh cBeaeHNns o JHLAx,
HCMONL3YIOWIX  €ro  [10J1b30BATeNLCKOe
(okoHeuHoe) oGopynosadiie (P.J.0., mecro
IHTENbLCTBA, PEKBU3NTLI OCHOBHOIO
JIOKYMEHTA, YJ0CTOBEPSIOLEr0 TIHHOCTb);

- npu opranmawin Wi-Fi oukn: coGnionats
3a0peT  Ha  H3MEHEHNE  NPHCBOEHHLIX
Oneparopom CeTeBLIX HacTpoex,
HesameannTensHo ysenomante Oneparopa o
cosaanin nydnnunoii Wi-Fi Toukn.

3.2. AGOHEHT HMeEeT npaso:

-NoAYyYaTh JAOCTOBEPHYIO I HCUEPIbIBAIOLLYIO
nnopmatunio 08 Yenyrax Onepatopa;
-npeabasnTh  Onepatopy  060CHOBaHHYIO
NPETEH3NIO  OTHOCHTENLHO — KauyecTBa I
obbema  yenyr,  peiOCTABNEHHBIN B
pacueTHoM nepuoae B NopsIAKE,
npeaycmoTtpentom  IpasBunamu  okasadus
YCIIyT.

3.3. AGoHeHT rapaHTHpyeT, uto odnazaer
3aKOHHBLIMH npaBami  Ha nDMClLlEHIIC, B
KoTopoM  Haxoantes  [lonb3oBatennckoe
(okoHeuHoe) oGopynosanie.

4. Uena yeayr i nopsiaok pacueros

4.1. Bee pacueTsl 32 yCIyrd i BbIMOIHSAEMble
B CBA3I C 9THM pPadoTel MpoN3BOAsTCH B
pasmepax, MpeaycMOTPeHHbIX
aeiicteyloutizmi Tapidanmit Ha  padoTel 1
yeayrn Onepatopa, B ropsike H B CPOKH,
onpenenentsie pasiunamn okaszanus yenyr,
ecnn HHOE He onpeaeneHo B 3akase.

4.2.Cnoco® 1 aapec AOCTABKM CHETOB H
AKTOR:

- Ha  pykn B oduce  odeny:mnBaHiA
Onepatopa Wil N0 JMEKTPOHHOIT mouTe
AbonenTa.

Pacuers! 3a yenyri OnepaTopa
NPON3BOMITCA C NpiMeHeHiteM aboHeHTCKOil
CHCTEMBLl OnaThkl  YCIYr. ecii  HHOE He

onpezenero 8 3akaze. [pu onnare Yenyr B
N7aTe;RHOM J0oKyMeHTe B none «Hasnauene
nnarexan AGoHenT ykadeisaet «Onnara 3a
yenyrn no  [lorosopy Ne 95990 ot
«06» noabps 2019 r.  Maroii

OrnaThbl’. .

CUHTAETCA J1aTa 3adlicleHus MuaTesxa Ha
pacuetHblii cuer Oneparopa.

43. He nosgwee 35-ro wumcna mecsiua
cleylolero 3a  PacueTHbLIM  MEepHOIOM
Onepatop odopmaser 2 3k3emnnsapa Akrta
OKa3aHHBIX ycIyr. AGOHEHT CAMOCTOATENbHO
NnosyyuaeT yKazaHHble NOKYMEHThI B odice
Oneparopa.

4.4, Onepatop snpase nepeaath AGOHEHTY
HA ero 3MeKTPOHHYI0 NOYTY AKT OKa3aHHBIX
yenyr, AKT Hauala oKasaHis yCIyr o CHer.
CTOpOHBl  MPH3HAIOT ~ CITy  CKAH-KOMMii
YKQ3aHHBIX JOKYME@HTOB, MOJNYYEHHLIX C
11CrI0Nb30BAHNEM 371eKTPOHHOI CBA3M,
paBHOii  topHAHUeckoii cusie  OpHrHHana,
O(IJOPMHEI[HOFO Ha 6_\'MHHCHOI\I HOCHTEIe.
CTOPOHBI  MPH3HAIOT, YTO  JOCTATOYHBIM
JIOKa3aTenLCcTBoM  nepegadit  AGOHEHTY
VKA3aHHLIX JOKYMEHTOB MO 3JIEKTPOHHOII
nouTe sBnsercs coxpaneHunas Onepatopom B
JJIEKTPOHHOM MOYTOBOM SIUHKE CRaAH-KOMHA
JOKYMEHTa 11 pacnevaTtaHHas 6)’l\lﬂ7lil‘lﬂﬂ
Bepcis 0TNpaBieHHOro coo0IEHHS.
CropoHb! J0MyCcKaloT npeactasieHme
YKa3aHHLIX JOKYMEHTOB M cooOuieHnii B
Ka4ecTBe A0Ka3aTeNbCTB B CHOpPaX.

4.5. ABoHenT 00s3aH noAMmIcaTh 1 NEpefaTh
Onepatopy AKT OKasaHHLIX ycnyr # AKT
Hauana okasauus ycayr B Teuenne 10
([decsiTn) KajneHaapHeIX JHeil ¢ MOMeHTa
nepesayil eMy COOTBETCTBYIOWEro AKTa Wil
nepenatb  OnepaTopy — MOTHBHPOBAHHbI
OTKa3 OT NoAnMHCaHHS COOTBETCTBYIOUIErO
Axta. B cnyuae ne ucriontenns AGOHeHTOM
ykazannoii o0s3anHHocTh, OnepaTtop Bnpase
COCTABHTL OAHOCTOPOHHUIT AKT, a Yemyrn,
YKa3aHHble B AKTE, CUHTAOTCA OKA3aHHBIMH
HaanexkamwumM - o6pa3oM 1 NPHHATBIMH
AGoHeHTOM.

5. OrsercrBennocts CTopoH

5.1.  Onepatop n  AGoHenT  HecyT
OTBETCTBEHHOCTL 32  HEHCMOJHEHHEe  HiN
HeHaanesRauiee HCIOJHEH e CBOHX
oOs3arensete  no  Jlorosopy, [lpasnnam

OKAlaHIA  YCAYT B COOTBETCTBHIl ¢
JeiicTBYIOWM 3aKOHOAATENbCTBOM, @ TAKIKE
nonoxeniamn Jorosopa u [pasin okazanns
yenyr.

5.2. Oneparop He HeceT OTBETCTBEHHOCTH 3a
HEy/I0BJIETBOPHTENLHOE — KAuecTBO  yCAyr,
HAPYIIEHHE CPOKOB I 1epedoH B OKa3aHHH

yeayr  nnGo  BO3HHKHOBEHHE — JIOOLIX
YOLITKOB:
- BCNEACTBHE lcnosb3oBanus AGOHeHTOM

HEICNpaBHOii, HECOOTBETCTBYIOLLE(T
Texunuecknm  TpeGosanuam  Onepatopa
Monb3oBaTenbekoro (oKkoHeuHoro)
o0opynosaniia;

- B cnyuanx nospekzaenns Cern Onepatopa,
npon3oweaieii no sixe AGoHeHTa;

- 13-3a OTKMIOUEHNs abOHEHTCKOIT JtHI OT
Cernn Oneparopa, B TOM wHCHe, BCJIEACTBHE
3210J17KEHHOCTI AGoHeHTa nepen
Onepatopom;

- B clyuae nosBieHis  0OCTOATENbCTB,
BO3HHKILIN  TNOMIMO  BONH 1 Jke’aHis
Oneparopa, #  KOTOpble Henb3s  Obino
npeasnaeTh i nidexkars, B T.4. npodaem ¢
JocTynoM Ha skunoit ona, rae HaxoamTes
IMomewenns ABoxenTa, n3-3a geifctsnii nnn
OesneficTiii AGoneHTa Il OpraHm3awmii,
OCYULECTBIIMOWNN  YNPABICHHE  IKHIIBIM
thorznon
5,3:"OnepaTop HEHECET OTBETCTBEHHOCTH 3a
KaueCTBO - H LI\ODOCTb COEAMHEHHA TPH
BhIXONE  AGOHEHTa HA  CeTi  ApYrHx

COMACCH U

oneparopoB cBs3n. KauectBo M CKOpOCTb
COeAHHEHHA B ITHX CIYHasX COOTBETCTBYIOT
(hakTHUECKM [JOCTHIHYTOMY TEXHHUECKOMY
ypoBHio. Onepatop He  KOHTPONHpYeT
JIOCTYMHBIii yepes ceThb Hurepuer
HH(OPMALHOHHLI ~ MOTOK M,  TOMHMO
npouero, He OTBE4aeT 3a JioOble MOTEpH,
yObITKH, CBA3aHHbIE C  AGATENbHOCTbIO
AGonenta B cetn  MHTepHer,  He
rapaHTHPYET, YTO COAEPIKMMOE KOMIbIOTEpa
AGoHeHTa He OyneT sBAATLCA OOBEKTOM
HeCcaHKLHOHHPOBAHHOIO nocrtyna co
CTOPOHBI TPETBHX JTHLL

5.4, AGoHeHT 00s3aH BO3MECTHTH YuIepd,
npuunHeHHblii  Omepatopy — BCIeACTBHE
HecoGnmoneHHst AGOHEHTOM 00A3aTensCTB No
Jorosopy u [lpasunam oka3aHua ycnyr, B
TOM uliclle B CBA3H C HCMOJIb30BAHHEM
HEHCMPaBHOr0 M HecepTH(HLHPOBAHHOIO
[Nonb3oBaTenscKoro (okoHe4HOro)
oGopyaoBaHis.
5,5. B cnywae mpocpouKH  OMIaThl
AGoHeHTOM  MOOBIX  JEHEHKHBIX — CYMM,
Onepatop Bnpase Hauncnuts AGOHEHTY
HeycToiiky B pasmepe 1% (0AHH NPOLEHT) OT
CYMMbI 3afIOJUKEHHOCTH 32 Kamablif JeHb

NpPOCPOUKH.
6. Cpox aeiictens [Jorosopa. ITpoune
ycaosns

6.1. [loroBop BCTYNaeT B CHIY C MOMEHTA ero
noanncaHns  AGOHEHTOM,  PerHcTpauHH
OnepaTopom W JeiicTByeT HeonpeaenéHHblii
CPOK.

0.2. AOOHeHT, mNpH  YCNOBHI  OMIAThI
noveceHHelx OnepaTopoM  pacXofoB Mo
okasaumo  AGonenty  Yenyr,  Brpase

pactopruyte [loroBop B moGoe Bpems B
ONHOCTOPOHHEM MOpAJKE MyTeM [oAa4H
nHcbMeHHOro 3aasnenns B oice Onepatopa
0 pacropikennit Jlorosopa He nosaHee, yem
3a 10 (mecats) aHeit 1o MoMmenTa
pactopikexns Jlorosopa. B maHHOM ciyuae,
npi Henonb3osannin AGoHeHTOM TapuiHoro
nnaHa ¢ orpaHuueHHeM o Tpadmky, c
JInuesoro cuera AOBOHEHTa CRHHCLIBAIOTCS
ZleHeskHble cpeacTBa 3a (hakTHueckHii oObem

norpednennslx  Yenyr  Onepatopa  Io
MOMEHTa  paCTOp;KeHHs H  OCTaBLIHecs
ZieHekHble cpencTsa BO3BPAILAIOTCH
AGouenTy. I1pin nenons3oBaHnn AGOHEHTOM
TapudHoro nmaHa Ge3s ydera Tpadmka
AboHeHTy JleHeRHble cpeacTsa 3a

PACUETHBIIT NepHoj, B KOTOPOM MPOHCXOANT
pactopaenne Jorosopa, He BO3BPALLAIOTCA.
6.3. Onepatop HMeeT MpaBo PacTOPrHYTh
Jorosop B OJHOCTOPOHHEM MOpPsAKE B
cnyuae oTpuuarensioro Gananca Jlnuesoro
cueta  AGOHeHTa M He MNOCTynneHis
AeHewHpIX  cpeacts  Ha  Jluuesoii  cuer
AbonenTa B TeueHHe IUECTH MecsUEB, a
TAKIKE B APYTHX CyuasX, MPeayCMOTPEHHbIX
TpaBunamu okazanus ycmyr.

6.4. Croponamu ocoo onpesesieHo, 4To Bce

3AABICHIA Onepatopa, Kacatoluecs
lorosopa, MoryT ©blTb  NpoH3BeAeHbI
no0bIMH,  NOCTYNHbIMH  crocobamu B

nicbMeHHOIT hopme (B ToM unene, no dakcy,
110  3MeKTPOHHOH  noute H  JAPYrHMH
cnoco0ami) M ABNAIOTCA A0KA3aTelbCTBAMH
HamepeHnii Oneparopa. JlioGeie
ysenomnenns Abonentom Onepatopa, ecnn
HHOe He npeaycmoTpeHo Jlorosopom i/nnn
MMpasunamn OKa3aHHs yenyr,
OCYLIECTBIAIOTCA nyTem cocTaBneHus
MHCLMEHHOro 3asBieHus, oQopMmisemMoro B
odice Oneparopa.

-C Mpagunamu oKkazanun yciuye (www.mysafecity.ru) o3HaKomeH,
HEU: 0OA3YIOCH UX 8bIIOJTHAND.
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r. 0. MNMogonbck

3AKA3 Ne 95990

Ha okasaHue ycnyr no [JJoroBopy Ne 95990 ot «06» Hosi6psi 2019 .

«06» HosGps 2019 .

B NEepBUYHbIA Homep: Jarta:
Tun O AOMOSNHUTENbHbINA K kakomy nepBuM4HOMY 3aka3dy OTHOCUTCS
3akasa: HacToALMI 3aKas; - -
O B3ameH
1. Bug ycnyr casu:
YkasbiBaeTcs B COOTBETCTBUM C AENCTBYIOLLUMM NULIEH3UAMU.
2. MNapameTpbl 1 XapakTepUCTUKM YCIyT CBA3K:
Ycnyra WHTepdeiic Tun [MponyckHas Pasmep Pa3zoBkin ABOHEHTCK Bcero,
Agpeca Touek NOAKMIOYEH | CMOCOBHOCTb BKITHO4EHHOrO nnarex as nnarta B pyb.
NOAKMHOYEHNS ns Tpadvka py6. mMecsL,
py6.
r. [Mogonbek, yn. | Ethernet PPPoE [o 100 M6/cek | bes orpaHnyeHmn | - 2 000 2000
Pabouyas, g. 13A
Wtoro | - 2 000 2 000
3. VNHble ycnyru:
Kon-Bo. PasoBbii ABOHEHTCK Bcero,
nnaTex as nnata B py®.
HaumexoBaHue ycnyru py6. MecsL,
pyo.
WToro | - - ~

4. NToro, cTtoumocTb ycnyr no 38K83y B LI€J10OM COCTaBIIAET.

Bua nnatexa

1. [nata 3a opraHn3auuio ycnyr cBsian, B TOM Yncne:

1.1. Pasosblil nnaTex fo Ha4yana paboT no opraHu3aLyMm ycryr ceasm

1.2. ABoHeHTcKkas nnata (ExeMecsyHo) 2000
2. [naTta 3a 0praH13aLmio NHbLIX YCIyT, B TOM YUCTIE:
2.1. Pa3osblil nnartex Ao Hayana paboT Mo opraHu3aLmn WHbIX ycryr 1
2.2. AboHeHTckas nnata (ExemMecsyHo) B
WToro pasoBbiii nnaTex: §
IToro exeMecsyHbIi nnaTex: 2000
Wtoro: 2000

5. Ocobeble ycnosus:
-- MNpw okasanum ycnyr OnepaTtopom, AGOHEHT cornaceH ¢ MpaBunamu okasaHus yCnyr CBsiau;
-- Mpu noAkniodeHun k nHTepdeiicy Ethernet o6opynoBaHus nakeTHoi ceTn nepeaayn aaHHeIx OnepaTtopa, AGOHEHT cornaceH ¢
TEXHNYECKUMU OrpaHnYeHuAMU 1 06a3yeTcs BINONHATL TexHudeckue TpebosaHns k obopyaosaHuio AGOHeHTa.
-- Ho 15 yucna mecsua npeaLwecTaytoLiero pacieTHoMy nepuogy, OnepaTop npeaoctasnseT AGOHEHTY CUET Ha onnaTty Ycnyr 3a

pacy4eTHbIN Nepuos, ¢ y4eTom aBaHca Ha Ycnyr. ABOHeHT 0Bsi3aH onnadmeaTs aBOHEHTCKYIO NNATy NyTeM NepeyncrieHns aBaHCOBOro
nnaTexa Ha pacyeTHblil cHeT OnepaTtopa He nosgHee 20 Yucna Mecsua, NpeaLlecTsytoLLero PacueTHomy nepuogy.
6. Bce ykasaHHble pa3aMepbl Nnatexen He sknovatoT HOC.

.

Om-fluya AboHeHma:

CAy




